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High lights of SBI Health Assist Policy for Policy Year 2026-27 

Sr.No. Description Coverage 

1 Basic Sum Insured Two Plans for ₹3lacs & ₹5lacs 

2 Super Top Up Cover of ₹ 6 Lacs by default to each of the SBI Health 

Assist Member (Premium is borne by Bank) 

3 Additional Super Top Up (ASTUP) Base Plan: ₹3lacs 

Available ASTUP Covers:₹In Lacs-11/16/21 

Base Plan: ₹5lacs 

Available ASTUP Covers: ₹InLacs-14/19/29/39 

4 Critical Illness(CI) Coverage With Sum inured of 5Lacs for family.  Eligibility-Retirees 

with completed age below 65 years can apply. 

Those who have already subscribed to Critical Illness 

Plan in the policy year 2025-26 can continue to renew 

their Critical Illness Plan even beyond the age of 65years. 

Improvements in Policy Year 2026-27 

 

1. Revision of Premium Rates by 5%. Against Annual Medical Inflationof 14-15%. 

2. Relaxation in eligibility criteria for opting Additional Super TopUp Cover. 

3. Capping on Knee Surgery is proposed to be revised by ₹50,000/-asunder: 

(Figuresin₹Lakh) 

Base 

Cover 

Existing Limit 

(Unilateral) 

Proposed Limit 

(Unilateral) 

Existing Limit 

(Bilateral) 

Proposed Limit 

(Bilateral) 

₹ 3 Lakh ₹2.00 ₹2.50 ₹4.00 ₹4.50 

₹ 5 Lakh ₹2.25 ₹2.75 ₹4.50 ₹5.00 

4. Inclusion of Angioplasty for other than Heart Surgeries (Cappedat₹5.00lakh). 

5. Increase in the pre-hospitalization period from 30 daysto60 days. 

6. Inclusion of 4 DiseasesUnder Domiciliary Treatment for SBIHealthCare(PolicyA) 

Herpes Zoster, b) Gynaecomastia, c)Amyloidosis, d) Carpel Tunnel Syndrome. 

7. Enhancement insubsidy amount to 90% (from 80%atpresent)to all Pensioners 80Years& 

above. The revised subsidy structure is as under: 

Age Category of Pensioners Subsidy in % 
Subsidy 

Amount 

Family Pensioners below 80 
@50% ₹ 9,560 

Pensioners Below80 but above70 

   

Family Pensioners Above80 
@90% ₹ 17,208 

PensionersAbove80 

Subsidization of Premium under “SBI Health Assist (Policy-B)” is available up to 50% on 

premiumapplicabletoBasePlanof₹3.00lakhirrespectiveofexistingtwoBasePlans₹3/5lacs 
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Revampingofe-PharmacyScheme 2026-27 

 

1. Revision in Wallet Subsidy from existing Rs.12,000 tosubsidy structureas under: 

 

Category 
Existing 

Subsidy 

Proposed 

Subsidy 

Base Plan₹3 Lakh 12,000 15,000 

Base Plan₹5 Lakh 12,000 18,000 

Age 80 years and above irrespective of the 

Base Plan opted 

 

12,000 

 

20,000 

2. Revision in Pro-rataContributionundere-pharmacy scheme: 

 

 

ExistingProRata 

(Bank: Member) 

 

% Contribution 

(Bank:Member) 

ProposedPro 

Rata 

(Bank: 

Member) 

% 

Contribution 

(Bank: 

Member) 

2:1 66.67 : 33.33 3:1 75:25 

 

 

EscalationMatrix:Manager(HR)atRBOsand CM(HR)atAdministrativeOffices(erstwhile ZO)are 

thenodalofficerforSBIRetireesGroupMediclaimPoliciesandanyquery/grievancesmustbetaken 

upforswiftresolutionbythemembers. 

 

WhatsApp ChatBot: The most convenient way to access TPA related information is through 

respectiveTPAsChatBotonWhatsApp.Thestep-by-stepmethodcanbedownloadedfromthe followinglink: 

 

https://sbi.bank.in/documents/16012/44078746/Connect+with+TPA+on+WhatsApp.pdf/3f8d6ca1-005e-6e07-

0527-0f8af85515d2?t=1739350937137 

 

StepbyStepGuideforenrolmentisbeinguploadedonthefollowinglink: 

 

https://sbi.bank.in/web/personal-banking/pension-seva/medical-benefits 

https://sbi.bank.in/documents/16012/44078746/Connect%2Bwith%2BTPA%2Bon%2BWhatsApp.pdf/3f8d6ca1-005e-6e07-0527-0f8af85515d2?t=1739350937137
https://sbi.bank.in/documents/16012/44078746/Connect%2Bwith%2BTPA%2Bon%2BWhatsApp.pdf/3f8d6ca1-005e-6e07-0527-0f8af85515d2?t=1739350937137
https://sbi.bank.in/documents/16012/44078746/Connect%2Bwith%2BTPA%2Bon%2BWhatsApp.pdf/3f8d6ca1-005e-6e07-0527-0f8af85515d2?t=1739350937137
https://sbi.bank.in/web/personal-banking/pension-seva/medical-benefits
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MEDICLAIMSCHEMESFORSBIRETIREES 

RENEWALOFFOLLOWINGPOLICIESFORPOLICYYEAR2026-27:(COVER START DATE 16.01.2026 TILL 

15.01.2027) 

1. SBIHEALTHCARE(POLICY‘A’) 

2. SBIHEALTHASSIST(POLICY‘B’) 

 

Please refer to the Circular No. CDO/P&HRD-PPFG/59/2024 – 25 dated 02nd January 2025 

regarding renewal of “SBI Health Care (Policy ‘A’)” and “SBI Health Assist (Policy ‘B’)” for 

Policy Year 2025-2026. 

 

2. Inthisconnection,theECCBoftheBankinitsmeetingheldon16thDecember 2025 has 

approved the renewal of both ‘SBI Health Care’ (Policy ‘A’) and ‘SBI Health Assist’ (Policy ‘B’) 

for the Policy Period 16th January, 2026 to 15th January, 2027 on modified Terms & Conditions. 

The details of the schemes are as follows: 

 

I. SBIHEALTHCARE(POLICYA): 

Insurancecover for SBI-REMBSmembersw.e.f.16thJanuary,2026will be as under: 

i) Insurance cover will be obtained for the members whose residual balance is ₹ 

3.00 lacs and above. 

ii) Medical claims of members having balance below ₹ 3.00 lacs will be paid by the 

REMB Trust, and they will not be covered under the insurance scheme. 

iii) IftheclaimexceedsthetotalsuminsuredallocatedunderthePolicyA, the balance 

amount of claim up to the residual limit will be processed by REMB Trust. 

 

II. SBI HEALTH ASSIST (POLICY B): 

A. ELIGIBILITY FOR MEMBERSHIP IN SBI HEALTHASSIST 

i) Existing members under SBI Health Assist for Policy year 2025-26 would be eligible 

to renew the policy till 15th January 2026 by paying annual premium. 

ii) Employees who retired on or after 17th October 2025 till 15th January 2026 andwho 

havenot taken membershipof SBIHealth Assist 2025- 
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iii) 26wouldbeeligibletojointhepolicytill15thJanuary2026bypaying annual premium. 

iv) Eligible new retirees (retiring on or after 16th January 2026) may join 

SBIHealthAssistwithin90daysfromthedateofretirementbypaying the premium from 

their own sources. Pro-rata premium would be applicable in case of all such 

retirees. 

v) Spouses of deceased employees may join SBI Health Assist (Policy ‘B’)within 120 

days from the date of death of the employee by paying the premium from their 

own sources. Pro-rata premiums would be payable in all such cases. 

 

vi) e-AB Retirees (members of IBA policy 2024-25) who opted for SBI Health Assist 

Policy on or before 31st October 2025 and who are not 

memberofIBAMediclaimPolicy2025-26ason15thDecember2025, would be eligible 

to join the policy till 15th January 2026 by paying annual premium. 

 

No waiting period clausewillbeapplicabletotheabovecategories [(i) to (v)] of 

eligible retirees/ family pensioners. 

 

B. OPTION FOR LEFT OUT RETIREES / E-AB RETIREES / SPOUSES OF LEFT OUT RETIREES AND 

E-ABs RETIREES / MEMBERS OF REMBS 

All members of SBI REMBS, left out retirees/ spouses of left out retirees & e-AB retirees/ 

spouses of e-AB retirees (who are not member of IBA Mediclaim Policy as on 15th 

December 2025) will be eligible to become members of SBI Health Assist by paying 

annual premium from their own sources till 15th January 2026. However, for these 

members, there will be a waiting period of 30 days from the date of their joining or 

date of inception of policy, whichever is later. 

C. EXCLUSIONS 

a. Employeeswhoare/weredischarged/dismissed/removed/compulsorily retired / 

terminated from service are not eligible to join the policy. 

b. Officers against whom Rule 19(3) are/ were invoked on attaining the age 

ofretirementandtheyare/weresubsequentlydischarged/dismissed/ 
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removed/ compulsorily retiredfrom service willnot beeligibleto jointhe policy. 

 

 

 

D. MODIFICATIONS FOR POLICY YEAR 2026-27: COMMON TO 

BOTHSBIHEALTHCARE(POLICY-A)ANDSBIHEALTHASSIST (POLICY B) 

i) TherenewalofSBIHealthCare(PolicyA)andSBIHealthAssist(Policy B) is effective from 

16th January, 2026 with 5% increase in insurance premium. The particular of the 

premium payable by applicants of SBI Health Assist Policy (erstwhile Policy B) is 

placed under (Annexure I). 

ii) Capping on Knee Replacement Surgery is increased by ₹ 50,000/- and enhanced 

capping for unilateral and bilateral knee replacement surgeries are as under: 

(Figuresin₹Lakh) 

 

BaseCover Existing Limit 

(Unilateral) 

ProposedLimit 

(Unilateral) 

Existing Limit 

(Bilateral) 

ProposedLimit 

(Bilateral) 

₹ 3 Lakh ₹ 2.00 ₹ 2.50 ₹ 4.00 ₹ 4.50 

₹ 5 Lakh ₹ 2.25 ₹ 2.75 ₹ 4.50 ₹ 5.00 

 

iii) InclusionofAngioplastyforotherthanHeartSurgeries(Cappedat 

₹5.00lakh). 

iv) Increaseinthepre-hospitalizationperiodfrom30daysto60days. 

E. MODIFICATIONSPECIFICTOSBIHEALTHCARE(POLICYA) FOR POLICY YEAR 2026-27 

 

The list of existing 63 diseases under Domiciliary Treatment has been revised by 

inclusion of following four new ailments for the members of SBI Health Care (Policy A): 

a) HerpesZoster 

b) Gynecomastia 

c) Amyloidosis 

d) CarpelTunnelSyndrome 

 

F.  MODIFICATIONSSPECIFICTOSBIHEALTHASSIST(POLICY B)FOR POLICY YEAR 2026-27 
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i) A one-time option will be provided to the existing members of SBI Health Assist (2025-

26) who didn’t opt for additional Super Top-up cover. Applicants can opt for any 

sum insured as per selected base plan 

bypayingpremiumfromtheirownsources.Memberswhodonotoptfor Additional Super 

Top-up (ASTUP) Cover in Policy Year 2026-27 

 

 

willnotbeeligibletooptforAdditionalSuperTop-upCoverin Policy year 2027-28. 

 

ii) StartingwithPolicyYear2026-27,theBankhasdecidedtoextend90% subsidy on Base 

Premium of ₹ 3 Lacs, as against existing subsidy of 

80%toallMembers,whohavecompleted80yearsandaboveason16th 

January2026.Thissubsidywillbeuniformandextendedirrespectiveof the Base plan 

opted. The existing subsidy of 50% will be available to remaining eligible members 

as per e-Circular No. CDO/P&HRD- PPFG/43/2023 – 24 dated 29th December 2023. 

The revised subsidy structure is as under: 

 

AgeCategoryof Pensioners 
Subsidyin 

% 
Subsidy 

FPbelow80Years 
@50% ₹ 9,560/- 

PensionersBelow80Yrs.butabove70Yrs. 

   

FPAbove80years&Above 
@90% ₹ 17,208/- 

Pensioners80years&Above 

 

3. e-PHARMACYSCHEME 

i)  TheapplicantsofSBIHealthAssist(PolicyB)forPolicyYear2026-27, 

willhaveanoptiontoselecttheirpreferrede-pharmacyvendorfromalist of three vendors 

at the time of SBI Health Assist (Policy B) application, which are as under: 

 

Sl. 

No. 
Nameofe-PharmacyVendors e-Pharmacy App 

1 LifetimeWellnessRxInternationalLtd. UrLife 

2 PhasorzTechnologiesPvtLtd. MediBuddy 

3 TATA1MGHealthCare TATA1MG 
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Please Note: The preferred vendor selected at the time of 

registrationcanonlybechangedduringnextpolicyyearatthetime of application. 

ii) The existing e-pharmacy wallet subsidy of ₹ 12,000 available to all members has 

been revamped and the wallet subsidy available under e- pharmacy for Policy 

year 2026-27 is as under: 

 

 

 

Category 
ExistingSubsidy 

(Amount in ₹) 
ProposedSubsidy 

(Amount in ₹) 

BasePlan₹3Lakh 12,000/- 15,000/- 

BasePlan₹5Lakh 12,000/- 18,000/- 

Age80years&above 12,000/- 20,000/- 

 

iii)  Presently each member is required to contribute in the specified ratio 

of1:2whichhasbeenrevisedto1:3forPolicyYear2026-27.Members retiring and joining 

the SBI Health Assist Policy (Policy B) after commencement of the Policy Year, will 

be eligible for e-pharmacy wallet subsidy on pro-rata basis. 

iv) A detailed circular regarding the e-pharmacy scheme for Policy Year 2026-27 is 

being issued separately. 

4. As per arrangement in place, both the above policies will be served by SBI General 

Insurance Co. Ltd. and M/s Anand Rathi Insurance Brokers for the policy period 

(16.01.2026 to 15.01.2027). 

5. Allotherterms&conditionsofthePolicyremainthesame. 

 

6. CGM (HR) is authorised to issue clarifications/ guidelines in the matter, if any. 

7. Pleasearrangetobringthecontentsofthecirculartotheknowledgeofall concerned. 

 

 

Policy&Pensioners’ManagementDepartment State Bank of 

India, Corporate Centre, Mumbai – 19th December 2025 
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Encl:Annexuresasunder: 

 

Annexure ParticularsoftheAnnexure 

I PremiumChartforSBIHealthAssistPolicy(PolicyB) 

II Improvementsinpolicyfeaturesfrompolicyyear2026-27 

III Step-by-StepGuideforenrolment/renewalthroughHRMS 

IV Step-by-StepGuideforApplyingonBehalf:Enrolment/Renewal: 

OnlineMode 

V Step-by-StepGuideforSBIHealthAssistPolicy(PolicyB)through 

manualprocess 

VI ManualApplicationFormforSBIHealthAssistPolicy(PolicyB):new 

members 

VII ConsentFormforrenewalthroughmanualprocess 

VIII ReportingFormatbyCircles(ForInternalPurpose) 

IX EscalationMatrixforGrievances/Queries 

X PensionSevaSectiononSBIwebsite 
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Annexure-I 

PREMIUM CHART: ‘SBI HEALTHASSIST’POLICY (POLICY B) (2026-27) 

(Allfiguresin₹) 

A. Baseplan 

 

Basic Sum 

insured Basic Premium GST(@18%) 
Gross Premium 

(Rounded off) 

3,00,000 19,121.00 3,441.78 22,563.00 

5,00,000 42,504.00 7,650.72 50,155.00 

B. SuperTop-Up (STUP) 

 

Basic Sum insured 
Basic Premium GST(@18%) 

Gross Premium 

(Rounded off) 

6,00,000 PremiumonSTUPisbeingbornebytheBank 

C. AdditionalSuperTop-UpPlan 

 

BasicSum 

Insured 

Additional 

SuperTop-up 

Cover 

Basic premium 

 

GST(@18%) 
GrossPremium 

(Rounded off) 

 

3,00,000 

11,00,000 5,805.00 1,044.90 6,850.00 

16,00,000 7,201.00 1,296.18 8,497.00 

21,00,000 9,451.00 1,701.18 11,152.00 

    

 

 

5,00,000 

14,00,000 11,017.00 1,983.06 13,000.00 

19,00,000 
12,591.00 2,266.38 14,857.00 

29,00,000 
19,218.00 3,459.24 22,677.00 

39,00,000 25,844.00 4,651.92 30,496.00 

Note: Maximum Cover amount for Base Plan of ₹ 3Lakh is ₹30Lacs and for Base Plan of 

₹ 5 Lakh is ₹ 50 Lacs. 

D. CriticalIllnessPlan 

 

CriticalIllness(CI) 

Cover * 

 

Basic premium 

 

GST(@18%) 
Gross Premium 

(Rounded off) 

5,00,000 15,921 2,865.78 18,787.00 

*Within the overall cover,CI premium is same for both BasePlans. 
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AnnexureII 

ImprovementsinPolicyFeaturesfromPolicyyear2026-27 

ApplicableforbothSBIHealthCare(PolicyA)andSBIHealthAssist(PolicyB) 

 

1. RevisionofPremiumRatesby5%. 

2. RelaxationineligibilitycriteriaforoptingAdditionalSuperTopUpCover. 

 
3. Capping on Knee Replacement Surgery has been revised by ₹50,000/- as under: 

 

BaseCover 
ExistingLimit 

(Unilateral) 

ProposedLimit 

(Unilateral) 

ExistingLimit 

(Bilateral) 

ProposedLimit 

(Bilateral) 

₹ 3 Lakh ₹2.00Lakh ₹2.50Lakh ₹4.00Lakh ₹4.50Lakh 

₹ 5 Lakh ₹2.25Lakh ₹2.75Lakh ₹4.50Lakh ₹5.00Lakh 

 
4. Inclusion ofAngioplasty for other than Heart Surgeries (Capped at ₹5.00 lakh). 

5. Increaseinthepre-hospitalizationperiodfrom30daysto60days. 

6. Inclusionof4DiseasesUnderDomiciliaryTreatmentforSBIHealthCare (Policy A): 

a) Herpes Zoster, b) Gynecomastia, c) Amyloidosis, d) Carpel Tunnel Syndrome. 

7. Enhancement in subsidy on premium amount (Base Plan of ₹3 lakh, irrespective of the 

plan opted) to 90% (from 80% at present) to all Pensioners /Family Pensioners aged 80 

Years & above. 

8. Revampingofe-PharmacyScheme:EnhancementofWalletSubsidy 

 

Category 
Existing 

Subsidy 

Proposed 

Subsidy 

BasePlan ₹3 Lakh 12,000/- 15,000/- 

BasePlan ₹5 Lakh 12,000/- 18,000/- 

Age80yearsandaboveirrespectiveofthe Base 

Plan opted 12,000/- 20,000/- 

9. RevisioninPro-rataContributionundere-pharmacyscheme: 

 

 

Existing Pro Rata 

(Bank: Member) 

% Contribution 

(Bank: Member) 

ProposedProRata 

(Bank: Member) 

%Contribution 

(Bank:Member) 

2:1 66.67 : 33.33 3:1 75:25 
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Annexure III 

 

ProcedureforOnlineEnrolment/RenewalforSBIHealthAssistPolicy (Policy B) for 2026-27 

 

1. All SBI Pensioners /Family Pensioners are eligible to apply through 

onlinemodewhich ishasslefree and wholeapplication process can be 

completedin minutes. 

2. Login into new HRMS portal by using your HRMS ID and Password. The Login Page 

of HRMS portal has option to reset the password , in case an applicant is unable 

to access HRMS Portal. 

In case of any queriesregarding the same please connect with CM-HR at 

respective AO or PPG Department at LHO. 

3. Incaseofretiringstaffemployees,theycanapply15dayspriortodate 

ofretirement.“HealthcareServices”optioncanbeaccessedthrough NineDots option 

provided on thetop left sideof thescreen , as shown in the following image: 

 

4. Option“SBICare”willbeavailabletoPensionersonthelandingpage 

(HomePageafterloggingin). 
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AnnexureIIICont.… 

5. ClickontheApplybuttoninthe“SBIHealthAssist”sectionofthe 

page. 

6. Please check the correctness of the personal details such as name, 

MobileNumber,AlternateMobileNumber,address&emailID.Incase of any 

discrepancy of data kindly close the current tab and navigate to 

the“MyDetails”menuontheleft-handsideofthescreen.Clickonthe Edit button in the 

“Contact Details” section to make the necessary 

correctionsandclickonthe“Save”button.Aftermakingthenecessary 

changesnavigatebacktothe“SBICare”Menu “SBIHealthAssist”. 

 

7. After the above step fill in the Alternate Address details. This address will be used 

for the delivery of the Medical Cards and Welcome Kit. Hence, please ensure that 

accurate details are provided. If alternate address is same as the address 

provided in the section above, you can click on the “copy current address” 

option to get the alternate address populated and then click on the “Next” 

button. 

 

8. Inthe“MembersCovered”sectionselectthePolicyyear2026-27from the drop down. 

9. Chooseyourrelevant“Category”fromthedropdown. 

 

10. In the “Dependent Details”tab kindly verify thedetails. In caseof any discrepancy 

observed, kindly contact the LHO PPG department for making necessary 

amendments. Please resume the application post amendment in the dependent 

details. 

 

11. Pleaseselectyourdesirede-PharmacyvendorfromtheDrop-down.The information 

regarding all three vendors is uploaded on https://sbi.co.in/web/personal-

banking/pension-seva. Kindly go through the document containing the services 

offered by each vendor and then select a vendor of your preference. 

 

12. Pleasementionthenomineedetailsandclick“Save&Next”toproceed 

further. 

https://sbi.co.in/web/personal-banking/pension-seva
https://sbi.co.in/web/personal-banking/pension-seva
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AnnexureIII Cont… 

 

13. Under the “Policy Details” Section, please select your desired Base Plan, then you 

may also choose desired limits from Additional Super Top-up cover and Critical 

illness cover. After selecting desired plans, you may proceed ahead by clicking 

on the “Save & Next” button. In caseyoudonotwishtoapplyforAdditionalSuperTop-

up andcritical illness cover, a pop-up window will be opened where you can 

confirm the same by selecting the “Confirm” option. 

 

14.  Under the “Preview & Finalize” section please verify all the information displayed. 

 

15. Pleasegothroughboththedeclarationtermsandselectthetickmark 

optiontoconfirm,proceedbyclickingthe“Submit”button. 

 

16. After proceeding, a Pop-up will appear for your confirmation. Once confirmed, 

you will be receiving an OTP on your registered mobile number. 

 

17. Once OTP is provided successfully the premium Payment will be processed and 

the details will be reflected on the left-hand side of the 

windowingreencolour.Email/SMSwillbetriggereduponcompletion of the process. 

 

18. For Printing/Viewing the application form, please click on the “View Status” 

button. 
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AnnexureIV 

APPLYINGONBEHALF 

 

Procedure for Online Enrolment / Renewal for SBI Health Assist Policy (Policy B) for 

2026-27 (Using “Apply on Behalf of the Applicant” functionality in HRMS Portal) 

 

1. LoginintonewHRMSportalbyusingyourHRMSIDand Password. 

2. Go to the “Nine Dots” menu on top left corner navigation and search for “Health 

Care Services”. Click on the HealthCare Services Menu. 

 
 

3. Nowclickonthe“ApplyBehalf”Menu ontheleft-handside ofthe window. 

 

 



Policy&Pensioners’ManagementDepartment  

AnnexureIVCont… 

 

4. Search the retiree by his PF ID in the Search box , if the retiree PF ID 

isavailableinthesystemthentheSBIHealthAssistPolicy(PolicyB) tab will get opened. 

5. Click on the “Apply” button in the SBI Health Assist Policy (Policy B) tab. 

6. After submitting the request by Branch official OTP will be generated for payment 

to Pensioner’s registered mobile number. On submitting the OTP, enrolment 

process will be completed. 

7. RestoftheprocessasmentionedintheAnnexure IIIistobefollowed. 

 

 *  
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AnnexureV 

 

Step-by-StepGuideforSBIHealthAssistPolicy(PolicyB):Manual Application 

 

ProceduretobefollowedbyVariouscategoriesofapplicants 

 

I. The online application through HRMS Portal is not only hassle-free but it 

alsosignificantlyreducestheprocessingofapplicationaswellasissuance of Medical 

Cards. It is pertinent to note that enrollment through Physical Mode of Application is 

only allowed for such members who are non- pensioners and hence do not have 

access to HRMS portal. The Bank has developed in HRMS portal the functionality of 

self-application as well as 

thefunctionalityofapplyingonbehalfofanapplicantforSBIHealthAssist Policy, introduced 

this year i.e. 2025-26 for those members who require assistance from Branch Officials. 

Hence, online enrollment is to be encouraged since it’s not only hassle-free, but the 

transmission of applicants’ enrollment data is swift resulting in quicker processing of 

application, sharing of data with the insurance company and error free issuance of 

Mediclaim Cards. While online application is preferred mode of application, the 

offline application i.e. Physical Application may be 

acceptedinsuchsituationswherebothself-onlineapplicationandapplying on behalf is 

not possible. 

 

II. All eligible retirees/ spouses of retirees who are not member of expiring SBI Health 

Assist Policy (2025-26) will fill up the Application Form (enclosed as Annexure - VI) and 

submit to the pension paying branch along with cheque/ debit authority for 

applicable premium amount as per premium chart. 

 

III. Existing members of SBI Health Assist (2025-26) willing to renew their policy will fill up the 

simplified Consent Form (enclosed as Annexure - 

VII)andwillsubmittothepensionpayingbranchalongwithcheque/debit authority for 

applicable premium amount as per premium chart. 

 

IV. New retirees who will retire on or after 16thJanuary 2026and willing to enroll for the 

policy, will also be required to fill up the Application Form (enclosed as Annexure -VI) 

and submit to the pension payingbranch alongwith 



Policy&Pensioners’ManagementDepartment  

AnnexureVCont.… 

 

cheque / debit authority for applicable pro-rata premium amount as per premium 

chart. Branches can contact CM(HR)at their respectiveA.O.to obtain exact pro-rata 

premium applicable to the new retiree. The Pro-rata calculator will be shared with all 

CMs (HR). 

 

V. The branch will arrange for debiting the applicant’s account with the amount of gross 

premium (i.e. Basic Premium plus GST) and credit the sameto Current Account 

opened by eachA.O. for collection of premium. 

 

VI. OncetheBranchhascreditedthepremiumtotheCurrentAccountopened by respective 

A.O., branch will not debit/ reverse the premium from collection account of A.O. 

without approval of CM-HR of concern AO. 

 

VII. Retirees of e-ABs should mention their HRMS ID instead of their Associate Bank’s PF ID 

on the Application Form in column no. 1A. 

 

VIII. Retireesofe-ABswhodonothaveHRMSIDshouldmentionthenameof thee-

AB(SBM,SBT,SBBJ,SBP,SBIN,SBS&SBH)beforetheirPFID (for example if PF ID of a retiree of 

SBM is 1234 then “SBM1234” is to be mentioned) in column no. 1B. 

 

IX. OnceamountofpremiumiscreditedinthedesignatedaccountattheA.O., branch will 

forward duly filled-in application forms [mentioning (a) 

TransactionNo.(b)DateofTransaction;and(c)Amount]totheconcerned 

A.O.forfurther action. 

 

X. AOsonreceivingtheapplicationform,willverifytheapplication/consent forms and check 

the eligibility of the applicant, eligible family members, ensure that all necessary 

details have been filled and correct amount of premium has been deposited in the 

Current Account maintained at A.O. 

 

XI. AOswillsimultaneouslypreparealist(asper Annexure-VII)containing details of the 

applicants and send the soft copy through email to HR Department at their 

respective LHO and also transfer the consolidated amount to Main Collection 

Account maintained by P & PM department, Corporate Centre, Mumbai. Specific 

dates for transfer of consolidated 

 

AnnexureVCont.… 
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premium to Corporate Centre and data file sharing will be communicated by 

Corporate Centre to the LHOs / A.Os. 

 

XII. TheAOsshouldensurethattheamountremittedtoCorporateCentretallies 

withthecolumntotalof‘PremiumPaidbypensioners’intheexcelfilesent 

bythemtotheirrespectiveLHO.AOsshouldnotsenddatafilesdirectlyto Corporate Centre. 

 

XIII. HR Department at each LHO, receiving the enrolment details / files from 

theAOswillverifyandcollatethedetailsinasingleexcelfileindifferent 

sheets(asperAnnexure-VIII)foreachAOsandsendthesametoP&PM Department, 

Corporate Centre on the dates communicated to them. 

 

XIV. P& PM Department, Corporate Centre, on receiving the files from each LHO, will 

prepare a consolidated list and send the same to the Insurance Company along with 

the total premium amount including GST. 
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ANNEXURE-VI 

“SBI HEALTH ASSIST” SCHEME 

GROUPMEDICLAIMPOLICY‘B’FORSBIRETIREESAPPLICATIONFORMFORNEWMEMBER

S 

Policy‘B’(16.01.2026– 15.01.2027) 

 

Dateofpaymentofpremium  

JournalNo.  

Amount paid  

 

 

 

BranchManager/ChiefManager 

StateBankofIndia, 

Branch/Administrativeoffice, 

 

 

 

DearSir, 

 

SUB: SBI Health Assist Group Health Insurance Policy ‘B’ for SBI RetireesPolicyPeriod:16.01.2026–

15.01.2027 

 

I am interestedin joiningthe SBIHealthAssist Group HealthInsurance Policy forSBIRetirees(PolicyB–

SBIHealthAssistScheme)andfurnishtherequired informationasunder: 

 

Sl. Particulars Remarks 

1A P.FIndexNo. /HRMSID  

1B PFID(forpre-mergerretirees of e-Abs 

who don’t have HRMS ID)for 

example “ SBM1234/ 

SBH1234,SBP1234.” 

 

2 Name of retiree 

/ Familypensioner 

 

3 DateofBirthofretiree/ Family 

pensioner 

dd/mm/yyyy 

4 DateofjoiningtheBank  

5 DateofRetirement  

 

 
Affixcolouredjoint 

photographofthemember and 

spouse 
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6 Date of Death of 

deceasedemployee/ pensioner 

(applicable for Family 

pensioners) 

 

7 Retiredas 

Clerical/Sub-staff/ 

JMGSI/MMGS-II/MMGS- 

III/SMGS 

IV/SMGS-V/TEGS-VI/ TEGSVII/ TEGSS-I/ 

TEGSS-II 

 

8 Age(inyears)ason 

16.01.2026 

(CompletedAge) 

 

9 Gender i. Male 

ii. Female 

10 Type(pleasewritePensioner/ 

Familypensioner/Retiree) 

 

11 Category 

(Pleasetickmark) 

i. SBI retirees on 

completion ofpensionable 

serviceintheBank. 

ii. Surviving spouses of SBI employee 

whodiedwhilstinserviceorafter retirement. 

iii. Existing members of SBI Health care / Policy-A. 

iv. Oldretiree/ surviving spouses/family pensioners 

of erstwhile Associate BanksofSBI(e-ABs) 

v. Pensionersremovedfromservice and 

receiving pension. 

vi. Pensioners/Retireeswhocouldnot 

join‘SBIHealthAssist’inthePolicy 

year2025-26 

12 Whetherdismissedor 

Terminatedfromservice. (Tick) 

 

Yes/No 

13 Whether Rule 19(3) was 

invokedonattainingtheage of 

retirement 

 

 

 

 

Yes/No 
(If yes, please furnish the 

detailsofthedisciplinarycase, 

dateofitsconclusionand 

penalty,ifanyimposed) 
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14 Addressforcommunication Address  

Nearest 

Landmark 

 

PostOffice  

City / 

District 

 

  State  

PinCode  

15 LandlineNo.(withSTDcode)   

16 MobileNo.(itwillbeusedfor 

registration under e- 

Pharmacyscheme) 

 

17 AlternateMobileno. (mandatory)  

18 EmailID(mandatory)  

19 NameofSpouse(ifany)  

20 Dateof Birth of 

Spouse(dd/mm/yyyy) 

 

21 NameofdisabledChild/ Children (if 

any) 

 

(AsdeclaredtotheBank) 

Sl Nameofthe 

disabled child 

DateofBirth 
(dd/mm/yyyy) 

Gender 

1.    

2.    

 

22 Nameofthepension/family pension 

paying branch 

NameoftheBranch BranchCode 

No. 

      

23 PensionAccountNo.(11 digit)            

24 IFSCCode            

BASICCOVERPLANS 

25  

SumInsured 

 

BasicPremium 

 

GST@18% 

GrossPremium (A) 

(Roundedoff) 

PleaseTick 

OptedPlan 

3,00,000 19,121.00 3,441.78 22,563.00 
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5,00,000 42,504.00 7,650.72 50,155.00 

 

ADDITIONALSUPERTOP-UPCOVER** 

26  

 

Baseplan 

Sum 

Insuredof 

Additional 

Supertop- 

up 

 

Basic 

Premium 

 

 

GST@18% 

 

Gross 

Premium 

(B) 

 

PleaseTick 

OptedPlan 

 

3,00,000 
11,00,000 5,805.00 1,044.90 6,850.00 

 

16,00,000 7,201.00 1,296.18 8,497.00  

  21,00,000 9,451.00 1,701.18 11,152.00  

 

 

 

 

5,00,000 

14,00,000 
11,017.00 1,983.06 13,000.00 

 

1G,00,000 
12,591.00 2,266.38 14,857.00 

 

 

2G,00,000 

 

19,218.00 

 

3,459.24 

 

22,677.00 

 

3G,00,000 25,844.00 4,651.92 30,496.00 
 

CRITICALILLNESSCOVER** 

27 Sum 

Insured 
BasicPremium GST@18% 

GrossPremium 

(C) 

PleaseTickif 

applied 

5,00,000 15,921.00 2,865.78 18,787.00  

**CriticalIllnessCoverandAdditionalSupertop-upcoverwillnotbeavailable 

separatelyandcanbetakenonlywithaBasePlan 

 

**Membersshouldhavecompletedagebelow65yearsason15thJanuary2026tooptfor Critic al illness Plan 

 

N.B.:Pro-ratapremiumfornewretireeswillbeapplicableinalltheplansi.e.Basic 

CoverPlans,AdditionalsupertopupandCriticalIllnessPlans. 

 

Employeesretiringduringcurrencyofthepolicyshouldapplybypayingthepro-rata 

premiumwithinG0daysfromthedateoftheirretirement. 

28 CALCULATIONOFTOTALPREMIUM(withGST) 

 

PremiumforBase Plan 
Premiumfor 

AdditionalSupertop- up 

Plan (if any) 

 

PremiumforCritical Illness 

(if any) 

Total Premium 

Paid(with 

GST) 

(A) (B) (C) A+B+C 
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2G Theinformationregardingallfourvendorsisuploadedon 

https://sbi.co.in/web/personalbanking/pension-seva.Kindlygothroughthe 

documentcontainingtheservicesofferedbyeachvendorandthenselecta 

vendorofyourpreference. 

 

Selectionofe-PharmacyVendor(Anyone) – 

1. Medibuddy 

2. Tata1MG 

3. Urlife 

 

I hereby select vendor M/S as my e- 

PharmacyvendorforprovidingservicesduringPolicyyear2026-27.To 

enablethevendorsoselectedtoallowaccesstotheservicesofferedby 

them,IauthorizetheBankto 

sharemyPFID/contactdetailsanddetailsofmy/myfamilymembersto 

suchvendor,forwhichIgivemyconsentherewith. 

30.DeclarationNominee/s: 

 

I,Mr./Mrs./Ms. ,apensioneroftheBank/aretiredemployee 

/spouseofthedeceasedemployeedoherebyassignthemoneypayableby“SBI General Insurance

 Co. Ltd.” incaseofmydeathtoMr./Mrs./Ms. 

 Relation  andfurtherdeclarethathis/her 

receiptshallbesufficientdischargeofthecompany. 

31.DebitAuthorityforSuperTop-upPremium 

 

IherebyauthorizeBanktodebitandre-credittheSuperTopUpPremiumAmount 

coverof6Lacsfrommypensionaccount. 

32.DebitAuthority: 

 

I am aware that I along with my spouse and disabled child/children (if any, as 

declaredtoBank)willbeeligibleforaSBIHealthAssistGroupHealthInsurance PolicyforSBIRetirees. 

IherebyauthorizetheBanktodebittheinsurancepremiumamountofRs. 

 tomypension/familypensionaccountNo. 

 . 

 

Iundertaketokeepsufficientbalanceinmyaboveaccountfordebitinginsurance 

premiumforthepolicyyear2026-27failingwhichthepolicymaynotbeissuedto 

me.IamalsoawarethatBankmayatitssolediscretioncanmodifythetermsand 

conditionsofthepolicyfromtimetotime. 

https://sbi.co.in/web/personal-banking/pension-seva
https://sbi.co.in/web/personal-banking/pension-seva
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33.Undertaking: 

 

Iamdesirousofavailingthe“SBIHealthAssist”Scheme(“Services”)offeredbytheBankthrough third-

partyagencies/serviceproviders/vendors(“ThirdPartyEntities”). TheBankmayalsoatitssole 

discretionoffercertainadditionalservices,(informationregardingsuchservice/swillbeCirculated 

subsequently byBank) (“Additional Services”) through Third Party Entitiesselected by the Bank. For 

thepurposeofrenderingServicesand/orAdditionalServices,Idoherebyexpresslyauthorizethe 

Banktoshare,discloseorexchangemyPFID/contactdetailsanddetailsofmy/myfamilymembers 

toThirdPartyEntities. 

 

IunderstandthatavailingofAdditionalServiceswillbeonvoluntaryandchargeablebasis. 

 

IundertakethatIwilluseaforesaidadditionalservicesformygenuinepersonalpurposeandforthe 

declaredfamilymembersonly.Incaseofanymisuseofthefacilityisreportedand/orthefacilityis 

usedforcommercialpurposes,Bank/ThirdPartyEntitiesarefreetotakeappropriatemeasures 

includingtosuspendtheservicesifsowarranted. 

 

Also,Iundertakethatanyliability,damage,claim,lossetc.thattheBankmaysufferorincur,on 

accountofanyactsofomissiononmypartinconnectionwiththeuseofAdditionalServices,shall be 

recoverable from me on first demand made by the Bank. I understand that the Additional 

ServicesareprovidedbyThirdPartyEntitiesandanyissues/concernsrelatedtheretoneedtobe 

takenupwithThirdPartyEntitiesonly.TheBank 

shallnotberesponsibleforanylossincurredbymeonaccountofuseofsuchAdditionalServices 

providedbyThirdPartyEntities. 

Ihaveread,understoodandacceptthecontentsofthis‘Consent-cum-Undertaking’. 

Place: 

 

Date: 

 

  

SignatureofRetiredEmployee/Spouse 

 

Forofficeuseonly 

Certified that Shri / Smt.   isaretiredemployee/spouseof 

theretired/deceasedemployeeofSBI/e-ABsandhe/shehasremittedthe 

insurancepremiumasperthefollowingdetails: 

TransactionNo.(JournalNo.)  

Date: 

 

Amount : 

StateBankofIndia 

NameoftheForwardingBranch(CodeNo.): 

Place: Date: 

 

  

SignatureoftheBranchManagerwithseal 

 

 

(OnBranchLetterhead) 
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ACKNOWLEDGEMENT OF PREMIUM PAID (Year2026-27) 

‘SBIHEALTHASSIST’ 

 

GROUPMEDICLAIMPOLICYFORRETIREES 

 

(tobegiventotheapplicantbytheBranchreceivingthisApplicationForm) ReceivedfromShri/Smt. 

PFIndexNo.  

 

 

 

ThisistocertifythatInsurancePremiumincludingGSTforRs  

 

(Base Plan/ Additional Super Top-up / Critical Illness Cover) + (Super Top-up Cover of 6 lacs) Full Year 

Premium is 9,044 =   

(InwordsRupees  

 

 )hasbeenreceivedforenrolmentinaboveMediclaimPolicy. 

 

 

 

Date  

 

 

 

 

Signature of the Branch official 

issuingthecertificate 
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ANNEXURE-VII 

“SBIHEALTHASSIST”SCHEME(202C-27) 

 

CONSENTFOR RENEWAL 

 

 

 

Dateofpaymentofpremium  

JournalNo.  

Amountpaid  

 

 

TheBranchManager 

StateBankofIndia, 

 Office/Branch 

DearSir, 

SUB:SBIHealthAssistGroupHealthInsurancePolicyforSBIRetireesPolicyPeriod:16

.01.2026–15.01.2027 

 

PFNo./HRMSID 

PensionerType(Pensioner/Retiree/FamilyPensioner) 

NameofRetiree/SpouseofDeceased 

Retiree (Family pensioner) 

Gender(M/F) Dt.ofBirth(dd/mm/yyyy) 

NameofSpouse Gender(M/F) Dt.ofBirth(dd/mm/yyyy) 

Nameofdisabledchild(ifany-Asdeclaredtothe 

Bank) 

1. 

 

2. 

Gender(M/F) Dt.ofBirth(dd/mm/yyyy) 

NameoftheNominee: RelationshipofNominee: 

DateofRetirement:  

Addressofpensioner: 

City  
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State  

Pincode  

MobileNo.(ForE-pharmacyScheme)  

AlternateMobileno.(mandatory)  

EmailId.(mandatory)  

NameofZonal/Administrativeoffice  

NameofLHO  

NameofPensionBranch  

PensionBranchcode  

PensionAccountno.  

IFSCcode 
 

 

IintendtojointheSBIHealthAssistGroupHealthInsurancePolicyofStateBankofIndia.I 

herebyexercisemyoptionsasperthefollowing: 

 

 

 

SumInsured 

(Rs.inLacs) 

PremiumdetailsforBasicCover 

BasicPremium GST@18% GrossPremium 

(Roundedoff) 

(A) 

PleaseTick 

OptedPlan 

3,00,000 19,121.00 3,441.78 22,563.00  

5,00,000 42,504.00 7,650.72 50,155.00  

 

PremiumdetailsforAdditionalSuperTopcover 

Baseplan 

 

(Amt.in lacs) 

 

Additional 

SuperTop-up 

(Amt.inlacs) 

 

Basic 

premium 

 

GST@18% 

Gross 

Premium 

(Rounded 

off)(B) 

PleaseTick 

OptedPlan 

 

3.00 

11.00 5,805.00 1,044.90 6,850.00  

16.00 7,201.00 1,296.18 8,497.00  

21.00 9,451.00 1,701.18 11,152.00  

 

 

 

5.00 

14.00 11,017.00 1,983.06 13,000.00  

1G.00 12,591.00 2,266.38 14,857.00  

2G.00 19,218.00 3,459.24 22,677.00  

3G.00 25,844.00 4,651.92 30,496.00  
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SumInsured 

 

 

BasicPremium 

 

 

GST@18% 

Gross 

Premium 

(Roundedoff) 

(C) 

 

PleaseTick 

OptedPlan 

5,00,000** 15,921.00 2,865.78 18,787.00 
 

**CriticalIllnessCoverandAdditionalSupertop-upwillnotbeavailableseparatelyand 

canbetakenonlywithaBaseplan. 

**Membersshouldhavecompletedagebelow65yearsason15thJanuary2026tooptfor 

Criticalillness Plan 

 

 

 

CalculationofTotalPremium: 

 

PremiumforBasic 

Plan Optedwith GST 

(A) 

AdditionalSuper 

top-upPremium 

(Ifany)withGST 

(B) 

CriticalIllness 

PlanPremium 

(Ifany)withGST 

(C) 

TotalPremium 

(withGST) 

A+B+C=D 

    

 

 

i) Selectionofe-PharmacyVendor– 

 

Theinformationregardingallfourvendorsisuploadedonhttps://sbi.co.in/web/personal- 

banking/pension-seva.Kindlygothroughthedocumentcontainingtheservicesofferedbyeach 

vendorandthenselectavendorofyourpreference 

 

1. Medibuddy 

2. TATA1MG 

3. UrLife 

 

I hereby select vendor M/S as my e-Pharmacy vendor for 

providingservicesduringPolicyyear2026-27.Toenablethevendorsoselectedtoallowaccess 

totheservicesofferedbythem,IauthorizetheBanktosharemyPFID/contactdetailsand 

detailsofmy/myfamilymemberstosuchvendor,forwhichIgivemyconsentherewith. 

 

ii) DeclarationofNominee 

 

I,Mr./Mrs./Ms. ,apensioneroftheBank/aretiredemployee/ 

spouseofthedeceasedemployeedoherebyassignthemoneypayableby“SBIGeneral Insurance 

Co. Ltd.” in case of my death to Mr. / Mrs./ Ms.   

https://sbi.co.in/web/personal-banking/pension-seva
https://sbi.co.in/web/personal-banking/pension-seva
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Relation andfurtherdeclarethathis/herreceiptshallbesufficient discharge 

ofthe company. 

iii) DebitAuthorityforSuperTop-upPremium(SponsoredbyBank) 

 

IherebyauthorizeBanktodebitandre-credittheSuperTopUpPremiumofRs.9,044.00 forSuperTop-

upcoverof6Lacsfrommypensionaccount. 

iv) DebitAuthority: 

 

IamawarethatIalongwithmyspouseanddisabledchild/childrenwillbeeligiblefora health 

insurance cover of Rs.  lacsundertheFamilyFloaterGroup 

HealthInsurancepolicy‘B’.IherebyauthorizetheBanktodebittheinsurancepremium amount of Rs. 

 tomypension/familypensionaccount/SavingsBank 

AccountNo. 

 . 

 

 

v) Undertaking: 

 

Iamdesirousofavailingthe“SBIHealthAssist”Scheme(“Services”)offeredbytheBank through third-party 

agencies/service providers/vendors (“Third Party Entities”). The Bank 

mayalsoatitssolediscretionoffercertainadditionalservices,(informationregarding 

suchservice/swillbeCirculatedsubsequentlybyBank)(“AdditionalServices”)through 

ThirdPartyEntitiesselectedbytheBank.ForthepurposeofrenderingServicesand/or Additional 

Services, I do hereby expressly authorize the Bank to share, disclose or exchange my PF ID/ 

contact details and details of my/ my family members toThirdParty Entities. I understand that 

availing of Additional Services will be on voluntary and 

chargeablebasis.IundertakethatIwilluseaforesaidadditional servicesformygenuine 

personalpurposeandforthedeclaredfamilymembersonly.Incaseofanymisuseofthe facility is reported 

and/or thefacility is used for commercial purposes, Bank/ Third Party 

Entitiesarefreetotakeappropriatemeasuresincludingtosuspendtheservicesifso warranted. 

Also,Iundertakethatanyliability,damage,claim,lossetc.thatthe Bankmaysuffer or incur, on account 

of any acts of omission on my part in connection with the use of 

AdditionalServices,shallberecoverablefrommeonfirstdemandmadebytheBank. 

IunderstandthattheAdditionalServicesareprovidedbyThirdPartyEntitiesandany 

issues/concernsrelatedtheretoneedtobetakenupwithThirdPartyEntitiesonly.The Bank shall not be 

responsible for any loss incurred by me on account of use of such 

AdditionalServicesprovidedbyThirdPartyEntities. 

Ihaveread,understoodandacceptthecontentsofthis‘Consent-cum-Undertaking’. 

 

 

Date: SignatureofRetiredEmployee/Spouse 
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Forofficeuseonly 

 

Certified that Shri / Smt.  is aretiredemployee/spouseof theretired / 

deceasedemployeeofSBI/e-ABsandhe/shehasremittedtheinsurancepremiumasperthe 

followingdetails: 

 

Transaction No.(JournalNo.) 

 

 

 

 

Date:  

 

 

 

 

Amount:  

 

StateBankofIndia 

NameoftheForwardingBranch(CodeNo.): 

Place: 

Date: 

 

  

SignatureoftheBranchManagerwithseal 
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ACKNOWLEDGEMENT OF PREMIUM PAID (Year2026-

27) 

‘SBIHEALTHASSIST’ 

 

GROUP MEDICLAIMPOLICYFOR RETIREES 

 

(tobegiventotheapplicantbytheBranchreceivingthisApplicationForm) Received from 

Shri/Smt.  

 

PFIndexNo.  

 

 

 

ThisistocertifythatInsurancePremiumincludingGSTforRs  

 

(BasePlan/AdditionalSuperTop-up/CriticalIllnessCover)+(SuperTopupCover of 6 lacs) Full 

Year Premium is G,044.00 =  

(inwordsRupees  

 

 )hasbeenreceivedforenrolmentinaboveMediclaimPolicy. 

 

 

 

 

 

Date  

 

 

 

 

SignatureoftheBranchofficial 

issuingthecertificate 
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AnnexureIX 

ESCALATIONMATRIX/HELPLINEFORPOLICYYEAR2026-27SBI HEALTH CARE & SBI 

HEALTHASSIST POLICY 

 

1. InordertofacilitatehasslefreeaccesstoallinformationrelatedtoSBIRetireesGroup 

Mediclaim Policies, the information is available under Pension Seva Section on SBI 

website. This information is also update on periodical basis. 

2. The representatives of TPAs/ARIBL are available atAdministrative Offices and they can 
be contacted with any query related to Mediclaim Policies/ ePharmacy Scheme/ 
Card related queries / Claims etc. 

3. In case of any further escalation, the Manager (HR) at RBOs / CM(HR) at 
Administrative Offices, who are the Nodal Officers for SBI Retirees Mediclaim policies 
may be contacted with regards to queries/ grievances. 

4. The provision of soft copy of e-Card is also available on the WhatsApp Chatbot of 
respective 

Messagethroughmembersregisteredmobilephone.TheStepbyStepguidefor 

accessing respective TPAs Chatbot services is available on the following link: 

 

https://sbi.bank.in/documents/16012/44078746/Connect+with+TPA+on+WhatsApp.pdf

/3f8d6ca1-005e-6e07-0527-0f8af85515d2?t=1739350937137 

 

5. ThecontactdetailsofSBIGeneralInsuranceCO. Ltd.andARIBLareasunder: 

 

 

SBIGeneralInsurance 

Sr.No. Particulars Details 

1 OrganizationWebsite https://www.sbigeneral.in/ 

2 CustomerCareemail address customer.care@sbigeneral.in 

3 CustomerCare Number 1800 102 1111 

 

 

 

AnandRathiInsuranceBrokerLtd. 

Sr.No. Particulars Details 

1 OrganizationWebsite https://www.anandrathiinsurance.com/ 

2 CustomerCareemail address sbigmchelpdesk@rathi.com 

3 CustomerCare Number 1800-123-8733 

https://sbi.bank.in/documents/16012/44078746/Connect%2Bwith%2BTPA%2Bon%2BWhatsApp.pdf/3f8d6ca1-005e-6e07-0527-0f8af85515d2?t=1739350937137
https://sbi.bank.in/documents/16012/44078746/Connect%2Bwith%2BTPA%2Bon%2BWhatsApp.pdf/3f8d6ca1-005e-6e07-0527-0f8af85515d2?t=1739350937137
https://sbi.bank.in/documents/16012/44078746/Connect%2Bwith%2BTPA%2Bon%2BWhatsApp.pdf/3f8d6ca1-005e-6e07-0527-0f8af85515d2?t=1739350937137
https://www.sbigeneral.in/
mailto:customer.care@sbigeneral.in
https://www.anandrathiinsurance.com/
mailto:sbigmchelpdesk@rathi.com
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AnnexureX 

PensionSevaSectiononSBIwebsite 

 

 

In order to promote awareness as well as to provide comprehensive information 

relatedtoSBIRetirees,latestinstructionsarebeinguploadedonthePensionSeva section of the SBI 

website. The website can be accessed by clicking on the following link: 

Go to SBI Website (https://sbi.bank.in/)  click on Information & Services Pension Seva . 

2. ThePensionsevasectioncanbedirectlyaccessedbyclickingonthefollowing link: 

https://sbi.bank.in/web/personal-banking/pension-seva 

3. TherearefollowingsectionscontainingvariousbenefitsforSBIRetirees 

TheinformationrelatedtoSBIRetireesMediclaimBenefit,e-pharmacyservices, WhatsApp 

Chatbot etc. are available on the above link, apart from brochures of TPA and 

reimbursement claim forms. 

4. The latest information related to SBI Mediclaim Policies/e-pharmacy facility is also being 

uploaded on above link on frequent basis. 

 

 

* 

https://sbi.bank.in/
https://sbi.bank.in/web/personal-banking/pension-seva
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